
WANT ANOTHER VERSION OF THIS DOCUMENT?
If you would like this information in another language, in large print, Braille, 
Easy Read, on tape or disk or in British Sign Language (BSL), please ask us. 
You can call us on 0808 143 2002 or email contactus@qcha.org.uk
If you would like this information in another language, in large print, Braille, Easy Read, on 
tape or disk or in British Sign Language (BSL), please ask us. You can call us on 0141 945 
3003 or email contactus@qcha.org.uk 

如果您希望将该信息翻译为其他语言、或用大号字体印刷、或盲文、或易读格式、或刻录在磁

带或光盘中、或者翻译为英国手语，请联系我们。您可以致电 0808 143 2002，或发邮件到

contactus@qcha.org.uk 

若欲將該資訊翻譯至其他語言、或用大號字體印刷、或盲文、或易讀格式、或刻錄到磁帶或光

碟、或者翻譯為英國手語，請聯繫我們。您可致電 0808 143 2002, 或電郵至

contactus@qcha.org.uk

، على (إيزي ريدالقراءة السهلة )إذا كنت تريد الحصول على هذه المعلومات بلغة أخرى، أو مطبوعة بحروف كبيرة، بلغة برايل، 
أو مراسلتنا  0040 549 3003فالرجاء أن تطلب منا هذا. يمكنك الاتصال على  (BSL)شريط أو قرص، أو بلغة الإشارة البريطانية 

contactus@qcha.org.ukعبر البريد الإلكتروني: 

Jeśli chcą Państwo uzyskać informacje w innym języku, wielką czcionką, alfabetem Braille’a,

w formacie Easy Read, na taśmie lub dysku bądź w Brytyjskim Języku Migowym proszę

skontaktować się z nami telefonicznie na numer 0141 945 3003 lub wysłać wiadomość na 

contactus@qcha.org.uk 

ਜੇ ਤੁਹਾਨ ੂੰ  ਇਹ ਜਾਣਕਾਰੀ ਕਕਸ ੇਹੋਰ ਜ਼ਬਾਨ, ਮੋਟੀ ਕਿਖਾਈ, ਬਰੇਿ, ਸੌਖ ਦੇ ਨਾਲ਼ ਪੜ੍ਹਨ ਵਾਿੇ ਨਮ ਨੇ, ਟੇਪ, ਕਿਸਕ ਯਾ 
ਕਬਰਕਟਸ਼ ਸਾਇਨ ਿੈਂਗ ਏਜ਼ (ਬੀ ਏਸ ਐਿ) ਦ ੇਕਵਚ ਚਾਹੀ ਦੀ ਹੈ ਤ ੇਕਕਰਪਾ ਕਰ ਕੇ ਸਾਿ ੇਨਾਲ਼ ਗੱਿ ਕਰੋ। ਤੁਸਾਂ ਸਾਿੇ ਨਾਲ਼ 
ਫ਼ੋਨ ਨੂੰ ਬਰ 0141 945 3003 ਤੇ ਗੱਿ ਕਰੋ ਜਾ ਕਫ਼ਰ ਸਾਨ ੂੰ  contactus@qcha.org.uk ਤੇ ਈ ਮੇਿ ਘੱਿੋ। 

اگراپٓکویہ معلومات کسی دیگرزبان، بڑے پرنٹ، بریل، آسانی سے پڑھے جانے والے نمونے، ٹیپ، ڈسک یا برٹش سائن 
پربات کريں يا  3003 945 0141لینگوئج )بی ایس ایل( میں چاہیے توبراہ مہربانی ہم سے بات کریں۔ آپ ہم سے فون نمبر

 پرای ميل بهيجيں۔ contactus@gcha.org.ukہميں 

contactus@qcha.org.uk

contactus@qcha.org.uk

contactus@qcha.org.uk

contactus@qcha.org.uk

contactus@qcha.org.uk

GET IN TOUCH
Call	 0808 143 2002
Visit	 www.qcha.org.uk
Email	 contactus@qcha.org.uk
Follow	 www.twitter.com/QueensCrossHA
Like	 www.facebook.com/QueensCrossHousing 
Write	 Queens Cross Housing Association, 45 Firhill Road, Glasgow G20 7BE

0808 143 2002

0808 143 2002,

0808 143 2002,

0808 143 2002
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0808 143 2002
ELECTRICAL 

SUPPLY WORKS 
TO CEDAR COURT/

STREET ON 8 MAY 2024

HOW IT WILL AFFECT YOU 
AND HOW TO PREPARE

On Wednesday, 8 
May, we are carrying 
out essential works 
to install new street 
lighting and mobility 
scooter charging 
points at 9, 65, and 
104 Cedar Court/
Street.



During the one and a half hours of the works:

•	 Common areas lighting will be switched off, but 
emergency stairwells lighting will be on

•	 Lifts can’t be used

•	 You can use the stairwells to access your home

•	 Door entry and home intercom systems will be 
turned off

•	 Pumps that supply water to your home will also be 
turned off- so there’ll be no water to cook, bathe, 
wash clothes or flush toilets

WHAT WILL HAPPEN? 

ON THE DAY OF THE POWER OUTAGE:
•	 Before the power is turned off, fill any kettles, pots and 

pans with water so that you have enough to see you 
through the two hour period.

•	 Make sure all of the taps in your home are turned off 
before the power goes off. 

•	 This will prevent flooding when the power to the water 
pumps is turned back on.

•	 It’s especially important that you do not try to use any 
hot water during the works as this could burn out the 
system’s element.

HOW CAN I PREPARE?

It’s especially 
important that 
you do not try to 
use any hot water 
during the works 
as this could burn 
out the system’s 
element.

To allow the works to take place, each building 
will lose the electricity supply to its common 
areas and to the water supply pumps to homes 
for around one and a half hours.  

THE POWER SUPPLY WILL BE SWITCHED OFF  
IN EACH BUILDING AS FOLLOWS:

9 Cedar 
Court 

10am to 
11.30am

65 Cedar 
Court 

11.30am 
to 1pm

104 
Cedar 
Street 

1-2.30pm

BEFORE THE POWER OUTAGE:
•	 Tell any visitors, services or deliveries you expect 

about the date and time of the power outage in your 
building so that you can make different arrangements 
if necessary.

•	 Let any health or care providers you expect on 8 May 
know about the date and time of the power outage as 
well. Remember - the lifts and home intercom system 
won’t work for one and a half hours.

8 
MAY And if you have any questions 

about the works or have any 
concerns before they take place, 
call us on 0808 143 2002 or email 
us on contactus@qcha.org.uk

 
QUEENS CROSS 

STAFF WILL BE ON 
HAND DURING THE DAY OF 
THE WORKS TO OFFER YOU 
ADDITIONAL SUPPORT AND 

ADVICE SHOULD YOU 
NEED IT.

The heating system and lighting/
electrical socket supply in your  
home will work as normal.


