WANT ANOTHER VERSION OF T#{S DOCUMENT?

If you would like this information in another language, in large print, Braille,
Easy Read, on tape or disk or in British Sign Language (BSL), please ask us.
You can call us on 0808 143 2002 or email contactus@aqgcha.org.uk
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Jesli chcg Panstwo uzyskac informacje w innym jezyku, wielkg czcionka, alfabetem Braille’a,
w formacie Easy Read, na tasmie lub dysku bgdz w Brytyjskim Jezyku Migowym prosze
skontaktowac sie z nami telefonicznie na numer 0808 143 2002 lub wysta¢ wiadomos¢ na

contactus@qcha.org.uk
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call 0808143 2002 Housing

Visit  www.qcha.org.uk Association
Email contactus@qgcha.org.uk

Follow www.twitter.com/QueensCrossHA

Like www.facebook.com/QueensCrossHousing @ Queens

Cross
Group

Write Queens Cross Housing Association, 45 Firhill Road, Glasgow G20 7BE
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To allow the works to take place, each building #OM MA/ / pREpt4IQEZ

will lose the electricity supply to its common
areas and to the water supply pumps to homes BEFORE IHE POWER OUTAGE:
» Tell any visitors, services or deliveries you expect

for around one and a half hours.
about the date and time of the power outage in your
building so that you can make different arrangements

"\ HE POWER SUPPLY WILL BE SWITCHED OFF

(B 1V EACH BUILOING 4S FOLLOWS:

if necessary.

Let any health or care providers you expect on 8 May
know about the date and time of the power outage as
well. Remember - the lifts and home intercom system
won’t work for one and a half hours.

ON THE DAY OF THE POWER OUTAGE:

9 Cedar

65 Cedar

e Before the power is turned off, fill any kettles, pots and

Court Court Cedar pans with water so that you have enough to see you
10am to 11.30am Street It’s especially through the two hour period.
11.30am to Tom 1-2.30pm important that » Make sure all of the taps in your home are turned off

you do not try to before the power goes off.

use any hot water * This will prevent flooding when the power to the water
during the works pumps is turned back on.

as this could burn * It’s especially important that you do not try to use any
out the system’s hot water during the works as this could burn out the
element system’s element.
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Z(b_\ electrical socket supply in your FHE WORKS T0 OFFER YfoU
home will work as normal. ADOITIONAL SUPPORT AND
ADVICE SHOULD You

NEED IT



