
If you would like this information in another language, in large print, Braille, Easy Read, on 
tape or disk or in British Sign Language (BSL), please ask us. You can call us on 0141 945 
3003 or email contactus@qcha.org.uk 

如果您希望将该信息翻译为其他语言、或用大号字体印刷、或盲文、或易读格式、或刻录在磁

带或光盘中、或者翻译为英国手语，请联系我们。您可以致电 0808 143 2002，或发邮件到

contactus@qcha.org.uk 

若欲將該資訊翻譯至其他語言、或用大號字體印刷、或盲文、或易讀格式、或刻錄到磁帶或光

碟、或者翻譯為英國手語，請聯繫我們。您可致電 0808 143 2002, 或電郵至

contactus@qcha.org.uk

، على (إيزي ريدالقراءة السهلة )إذا كنت تريد الحصول على هذه المعلومات بلغة أخرى، أو مطبوعة بحروف كبيرة، بلغة برايل، 
أو مراسلتنا  0040 549 3003فالرجاء أن تطلب منا هذا. يمكنك الاتصال على  (BSL)شريط أو قرص، أو بلغة الإشارة البريطانية 

contactus@qcha.org.ukعبر البريد الإلكتروني: 

Jeśli chcą Państwo uzyskać informacje w innym języku, wielką czcionką, alfabetem Braille’a,

w formacie Easy Read, na taśmie lub dysku bądź w Brytyjskim Języku Migowym proszę

skontaktować się z nami telefonicznie na numer 0141 945 3003 lub wysłać wiadomość na 

contactus@qcha.org.uk 

ਜੇ ਤੁਹਾਨ ੂੰ  ਇਹ ਜਾਣਕਾਰੀ ਕਕਸ ੇਹੋਰ ਜ਼ਬਾਨ, ਮੋਟੀ ਕਿਖਾਈ, ਬਰੇਿ, ਸੌਖ ਦੇ ਨਾਲ਼ ਪੜ੍ਹਨ ਵਾਿੇ ਨਮ ਨੇ, ਟੇਪ, ਕਿਸਕ ਯਾ 
ਕਬਰਕਟਸ਼ ਸਾਇਨ ਿੈਂਗ ਏਜ਼ (ਬੀ ਏਸ ਐਿ) ਦ ੇਕਵਚ ਚਾਹੀ ਦੀ ਹੈ ਤ ੇਕਕਰਪਾ ਕਰ ਕੇ ਸਾਿ ੇਨਾਲ਼ ਗੱਿ ਕਰੋ। ਤੁਸਾਂ ਸਾਿੇ ਨਾਲ਼ 
ਫ਼ੋਨ ਨੂੰ ਬਰ 0141 945 3003 ਤੇ ਗੱਿ ਕਰੋ ਜਾ ਕਫ਼ਰ ਸਾਨ ੂੰ  contactus@qcha.org.uk ਤੇ ਈ ਮੇਿ ਘੱਿੋ। 

اگراپٓکویہ معلومات کسی دیگرزبان، بڑے پرنٹ، بریل، آسانی سے پڑھے جانے والے نمونے، ٹیپ، ڈسک یا برٹش سائن 
پربات کريں يا  3003 945 0141لینگوئج )بی ایس ایل( میں چاہیے توبراہ مہربانی ہم سے بات کریں۔ آپ ہم سے فون نمبر

 پرای ميل بهيجيں۔ contactus@gcha.org.ukہميں 
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WANT ANOTHER VERSION OF THIS DOCUMENT?
If you would like this information in another language, in large print, Braille, Easy Read,  
on tape or disk or in British Sign Language (BSL), please ask us. You can call us on  
0808 143 2002 or email contactus@qcha.org.uk

GET IN TOUCH
For all opportunities to get involved with us, please:

Call 0808 143 2002
Visit www.qcha.org.uk
Email contactus@qcha.org.uk
Follow www.twitter.com/QueensCrossHA
Like www.facebook.com/QueensCrossHousing 
Write Queens Cross Housing Association, 45 Firhill Road, Glasgow G20 7BE
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WHY WE CARRY 
OUT AN EICR 

EVERY FIVE 
YEARS - AND HOW 

TO PREPARE

WHAT IS AN EICR?
An Electrical Installation Condition Report (EICR) is a 
certificate that details the safety and overall condition of all the 
electrical installations and fittings in a property. 

An EICR follows an in-depth assessment carried out by a 
qualified electrician.

The electrician tests electrical installations like light fittings, 
plug sockets, fuse boxes and wiring to make sure they are safe 
and that there are no risks of electric shocks or fire hazards.

YOUR 
SAFETYIS EICR A LEGAL REQUIREMENT?

Yes. 

Long-term rental properties in Scotland must have an electrical 
safety inspection every five years. 

This means that EICRs are a mandatory legal requirement for 
all Scottish housing associations.

TESTING 
ELECTRIC 
INSTALLATIONS 
AND FITTINGS 
IN YOUR HOME



WHAT DO I DO TO  
PREPARE FOR AN EICR?
The electrician will need access to the electrical 
fuse box in your home as well as sockets, light 
switches and light pendants.  

To cut down the time the electrician spends 
in your home, make sure that they can access 
the fuse box and sockets by clearing or 
moving any household items or furniture out 
of their way.

This could mean clearing the cupboard where the fuse box is 
installed or moving furniture that’s in front of a socket or switch 
away from a wall (if you need help to move heavy items of 
furniture, call us on 0808 143 2002).

Doing this means that the electrician can get in and out of your 
home as quickly as possible.

WHAT HAPPENS  
DURING AN EICR?
There are two parts to it.

1. The EICR inspection where fixtures and fittings 
like light switches, sockets, visible wiring and light 
fittings are checked.

2. There must also be proof that electrical equipment 
(PAT) testing has taken place on all appliances 
provided by the landlord (but not the tenant).

HOW LONG WILL THE ELECTRICIAN 
BE IN MY PROPERTY?
This will depend on the condition of the electrical installations 
in your home but, generally speaking, an EICR takes around 
1-3 hours to complete depending on the number of rooms and 
electrical installations in your home.

Most EICRs are taken care of in one visit and any issues that are 
found can be fixed at the same time. Follow-up work might be 
needed in some homes, and we’ll arrange a time and date with 
you if that’s the case.

WHAT HAPPENS IF I DON’T 
ALLOW THE ELECTRICIAN 
ACCESS TO MY HOME TO 
CARRY OUT AN EICR?
As already mentioned, EICRs are now a legal 
requirement for housing associations in Scotland. 

We will write and call you well before your property’s 
EICR renewal date. It’s very important that we agree a 
date and time for the EICR to take place with you. 

If you don’t allow us access to your home to carry out 
the EICR, we do have the right to take access. 

Taking access is our last resort and not something 
that we want to do but we must meet our legal 
requirements and also keep you safe in your home.

Should we take access, door locks will be changed and 
you will be charged for all of the costs.

QUESTIONS?
If we’ve written or talked to you about an EICR 
appointment, or have any questions about it, call us 
on 0808 143 2002 or email contactus@qcha.org.uk 

Appliances that were bought by the Association as 
new less than one year before the test don’t need to 
be tested, but they do need to be listed on the report.

Reports must be kept for six years, and a copy of the 
most recent report must be given to a tenant before 
their tenancy begins.
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