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When you move into your home you should think
about escape routes for you and your household
in the event of a fire in your home or building. You
can find an example on Scottish Fire and Rescue’s
website: firescotland.gov.uk

We will:

* Fit smoke and heat alarms in your home:

e one smoke alarm in the room you use
most for general daytime living

¢ one smoke alarm in every circulation
space on each storey (hallways and
landings)

e one heat alarm in the kitchen

Scottish Fire and Rescue offer everyone in Scotland
a free home fire safety visit. You can arrange a visit
in a number of ways:

- call 0800 0731999
+ text FIRE to 80800 from your mobile phone
+ complete an online form at firescotland.gov.uk

* Maintain communal fire alarm and smoke
vent systems where these are installed

* Maintain sprinkler systems where these are
installed

* Do daily block checks in our multi-storey
buildings

e Carry out Fire Risk Assessments for
communal areas.


https://www.firescotland.gov.uk/your-safety/for-householders/escape-plans.aspx
tel:08000731999
https://www.firescotland.gov.uk/your-safety/hfsv-form.aspx

WHAT You CAN 90

Walls, stairs, corridors and doors between
flats are specially designed to resist fire
and stop the spread of smoke. So:

e do not store or place items in these
FIES

 do not wedge open fire doors
e never use lifts in the event of a fire.

Roads and building entrances are
designed so that emergency vehicles can
get as close to flats as possible.

IF 4 FIRE BREAKS
OUT IN YOUR HOME
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Don’t attempt to tackle the fire yourself
Alert any other people in your home
Leave the room at once and close the door

Leave the building. When everyone is out, close
the front door

Don’t use balconies unless they are part of an
official escape route

Call Scottish Fire and Rescue on 999

If fire breaks out elsewhere in your building, it
may be safe for you to stay in your own flat.
However, if your home is affected by heat or
smoke, leave at once closing doors behind you.




2. GAS SERVICING

When you move
into your home

we will give you

a copy of the gas
service record.

Every year, by law, we must carry out a safety check in all homes with
a gas supply (even if you do not use any gas appliances).

So it’s vital that you allow us in to your property so that gas safety
and maintenance checks can take place.

We will make an appointment to attend but, if you do not let us in

to carry out the gas check, we will take steps to take access to your
home. We would rather avoid this and ask that you help us keep you
and your property safe.

A Gas Safe Registered Engineer will carry out the service. We will
keep a record of the service for two years and a copy will be given to
you within 28 days.

To book a gas service appointment, or to find out more about gas
servicing, call us on 0808 143 2002.

If you smell gas and
suspect a leak:

1.

Open all windows and
doors to allow fresh
air in

Close off the gas

supply at the gas
meter control valve

Call the gas emergency
freephone number
0800 111 999.



GAS APPLIANCE SAFETY

3. CARBON
MONOXIDE
SAFETY
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http://www.hse.gov.uk/Scotland
http://www.hse.gov.uk/Scotland

Before you move
into your home
we carry out an
electrical check

to ensure it is
safe to occupy.

We carry out electrical inspections and tests as electrical installations can deteriorate over time due to
damage, wear and tear, corrosion, excessive electrical loading, ageing and environmental influences.

To keep you safe we:

Carry out an electrical safety check on your
home every 5 years

Complete any works identified during the 5
year check promptly

Carry out an electrical safety check in

communal areas of all blocks every 5 years
and complete any works required promptly

Maintain a register of all electrical checks
carried out

Ensure electricians are suitably qualified for
the works they’re carrying out.



WHAT YOU CAN D0

7178 FOR POWER LOSS




5. WATER SAFETY - LEGIONELLA

Legionella bacteria are widely found in the natural
environment and are not generally a problem. But
they can grow and contaminate water systems in
our homes in certain conditions.

Legionnaire’s disease is a pneumonia like illness
that can be caused by inhaling small droplets of
contaminated water containing legionella bacteria.

Everyone is susceptible to infection however some
people are at higher risk than others such as:

People over 45 years of age
Smokers

People suffering from chronic respiratory or
kidney disease

Anyone with an impaired immune system.

WHAT WE WILL D0

WHAT YOU CAN D0




6.ASGEST0S
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Most homes built between the 1930s and 1980s
have some form of asbestos in them.

When you move into your home we will let you
know if there are asbestos containing materials in
your home or the common area.

Asbestos is a natural mineral made up of small

fibres. It was added to building materials until 1999.

ACM (asbestos containing materials) are not a
health risk if they are in good condition and not
disturbed.

When ACMs are disturbed fibres can be released

into the air. If the fibres are inhaled, they can cause
serious health problems.

WHAT WE WILL D0

WHAT YU CAN D0

Asbestos won’t harm you unless you breathe

in its fibres. It is safe to live in a home with
asbestos present as long as the asbestos remains
undamaged and isn’t giving off dust.

Where is it found?

Asbestos is most commonly found in
textured coatings like Artex, but can also
be commonly found in wallboards, plaster
finishes, spray coating to pipework, lagging
around pipework/cylinder, water tanks,
backboards or boiler/distribution boards
and even some vinyl tiles.




7. DAME CONDENSATION & MOULD

It’s important to let us know if
you have damp and mould in
your home.

Damp and mould can have

a range of causes and might
be related to the fabric of the
building, damage to pipes,
drains / guttering, or poor
ventilation. Whatever the
cause, we will identify the
root cause/s and work with
you to resolve the issue.

WHAT WE WILL D0

PLEASE REFORT ANY MOULD GROWTH OR SIGNS OF DAMP

Mould is a type of fungus which is usually black in that we can investigate the extent of the problem

colour. and carry out corrective action to ensure you
continue to enjoy your home in its best possible

It is caused by damp and grows in our homes due condition.

to moisture, condensation, and wet surfaces. Mould

can lead to health problems, particularly if you Unfortunately, issues of damp, mould and

have asthma or other underlying health issues. In condensation can be a common problem in homes

addition, damp homes are harder to heat. across Scotland. In addition to any necessary
repairs identified, we can also work together to

If you have an issue with damp, mould or reduce, and in some cases prevent the build-up of

condensation in your home please get in touch so moisture in the home.
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TYPES OF DAMP ANO HOULD

Condensation

Penetrating damp

Rising damp

Some damp is caused by water rising from
the ground into the walls of ground floor
rooms, or basements. Rising damp usually
leaves a tide mark on the wall no higher
than around 1 metre. You may also notice
salt crystals on affected areas and it may
cause paint to flake.

WHATTO D0 IF YOu HAVE MOULD?

If you see the early stages of mould, it's important
to clean it off of the surface with a damp cloth.

Be careful not to upset mould by brushing, dusting

or vacuuming. This can cause the mould to spread
to other areas of the house.

12

If soft furnishings or carpets have been affected
by mould, it's important to clean them thoroughly
to remove the mould spores. If you do have mould
growing, it’s good to clean it off straight away to
minimise any health risk, but you also need to fix
the underlying problem to stop it coming back.

This is where we can work together.
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KEEPING THINGS CLEAN AND CLEAR

Household Rubbish: Make sure your
household rubbish is bagged, tied and
placed in the bins provided. Don’t leave
unwanted items, rubbish or bin bags in
shared or common areas at any time.

Clean up the bin area if you drop or spill
anything. Household rubbish that is not
bagged and binned can attract rats and
other vermin.

Dog Fouling: Clean up after your dog
by bagging all dog mess. You can report
dog fouling to Glasgow City Council’s
Environmental Task Force on 0141 287
1058.

Dogs are not permitted in backcourt
areas and are to be on a lead in common
closes, landings, stairs and lifts.

Bulk Uplift: Make arrangements for

bulk household items such as unwanted
furniture, fridges or cookers to be
collected by Glasgow City Council through
the MyGlasgow app or by calling us on
0808 143 2002.

If you put a fridge/freezer outside, remove
the door seals to prevent anyone getting
trapped inside.

Keep closes clear: For fire safety

reasons, personal property such as bikes,
motorcycles, prams, wheelchairs or mobility
scooters should be stored in your home or
in a lock up facility.

Smoking: Smoking is
not allowed in closes or
other common areas.




9. CONTACT US

10. EMERGENCY PHONE NUMBERS

Carbon monoxide

0800 111 999

!é\\\v//

SCOTLAND

Keeping people safe
POILEASALBA

)} POLICE

999 (emergency)
101 (non-emergency)

SCOTTISH

0800 1M1 999
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mailto:contactus@qcha.org.uk
http://www.qcha.org.uk

WANT ANOTHER VERS/ION OF TS DOCUMENT 2

If you would like this information in another language, in large print, Braille, Easy Read,
on tape or disk or in British Sign Language (BSL), please ask us. You can call us on
0808 143 2002 or email contactus@agcha.org.uk
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contactus@qcha.org.uk

LA E B R HMEES - SRR TRREIR ~ 355 ~ SGsEE ~ SIsRPIRRT B0
E - BCEENEE R oL TR o BRI - TTEE 0808 143 2002, Bim A
contactus@qgcha.org.uk

e (2 @) gl se) A ¢yl 5 Aoy 3 S Cag yade sidae sl (g Al Aal Claslaall 028 e J geasd) oy 5 € 1)
Lilul e 5l 0808 143 2002 sle Juai¥) iy 138 Lia ki (f el 18 (BSL) Aty sl 3 LEY) daly i ¢ 3 5l Ty 5
contactus@qgcha.org.uk s S u ol e

Jesli chcg Panstwo uzyskac informacje w innym jezyku, wielkg czcionkg, alfabetem Braille’a,
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skontaktowac sie z nami telefonicznie na numer 0808 143 2002 lub wysta¢ wiadomosc¢ na

contactus@qcha.org.uk
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GET IN TOUCH Queens

it i ; . Cross
For all opportunities to get involved with us, please: Housing_
Call 0808143 2002 Association

Visit www.gcha.org.uk

Email contactus@agcha.org.uk

Follow www.twitter.com/QueensCrossHA O ro
Like www.facebook.com/QueensCrossHousing erowe
Write Queens Cross Housing Association, 45 Firhill Road, Glasgow G20 7BE

Gueens Cross Housing Association, a registered society under the Co-operative and Community Benefit Societies Act 2014,
Registered with the Scottish Housing Regulator Registration No HCB172. VAT Registration No. 774 5444 04. Recognised Scottish Charity Number SC 036434. Registered Office: 45 Firhill Road, Glasgow G20 7BE.
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